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Online Teaching Assistants: 

Learning Management Systems and Technology at American University 

Learning Outcomes 

1. Identify the two learning management systems at AU.

2. Access resources for future questions about the learning management systems.

3. Access resources for future questions about Zoom.

Module Description 
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Please take a look at the following resources, paying special attention to the learning 

management system and tools you may

https://community.canvaslms.com/t5/Instructor-Guide/How-do-I-enter-and-edit-grades-in-the-Gradebook/ta-p/724
https://community.canvaslms.com/t5/Instructor-Guide/How-do-I-enter-and-edit-grades-in-the-Gradebook/ta-p/724
https://community.canvaslms.com/t5/Instructor-Guide/How-do-I-enter-and-edit-grades-in-the-Gradebook/ta-p/724
https://help.blackboard.com/Learn/Instructor/Original/Grade/Grading_Tasks/Assign_Grades
https://help.blackboard.com/Learn/Instructor/Original/Grade/Grading_Tasks/Assign_Grades
https://help.blackboard.com/Learn/Instructor/Grade/Grading_Tasks/Assign_Grades
https://help.american.edu/lss?id=kb_article_view&sys_kb_id=87bafeb91b621410e328b997cc4bcb8b
https://support.class.com/s/collaborate?language=en_US&isload=true
https://help.blackboard.com/Learn/Instructor/Interact/Blackboard_Collaborate/Collaborate_Ultra#access-blackboard-collaborate_OTP-0
https://help.american.edu/lss?id=kb_article_view&sys_kb_id=06451a691b2a9010e328b997cc4bcbde
https://support.zoom.us/hc/en-us/articles/201362413-Scheduling-meetings
https://support.zoom.us/hc/en-us/articles/201362413-Scheduling-meetings
https://edspace.american.edu/instructionalcontinuity/wp-content/uploads/sites/1589/2020/03/Getting-Started-with-Blackboard-Collaborate-Ultra-_Instructor_.pdf
https://edspace.american.edu/instructionalcontinuity/wp-content/uploads/sites/1589/2020/03/Getting-Started-with-Blackboard-Collaborate-Ultra-_Instructor_.pdf
http://www.kaltura.com/tiny/vrgh6
http://www.kaltura.com/tiny/vrgh6
https://support.zoom.us/hc/en-us/articles/203741855-Cloud-Recording
https://support.zoom.us/hc/en-us/articles/201362473-Local-recording
https://help.blackboard.com/Collaborate/Ultra/Moderator/Moderate_Sessions/Breakout_groups
https://help.blackboard.com/Collaborate/Ultra/Moderator/Moderate_Sessions/Breakout_groups
https://help.blackboard.com/Collaborate/Ultra/Moderator/Moderate_Sessions/Breakout_groups
https://support.zoom.us/hc/en-us/articles/206476313-Managing-breakout-rooms
https://support.zoom.us/hc/en-us/articles/206476313-Managing-breakout-rooms
https://community.canvaslms.com/t5/Instructor-Guide/How-do-I-send-a-message-to-all-course-users-in-the-Inbox-as-an/ta-p/600
https://community.canvaslms.com/t5/Instructor-Guide/How-do-I-send-a-message-to-all-course-users-in-the-Inbox-as-an/ta-p/600
https://community.canvaslms.com/t5/Instructor-Guide/How-do-I-send-a-message-to-all-course-users-in-the-Inbox-as-an/ta-p/600
https://community.canvaslms.com/t5/Instructor-Guide/How-do-I-send-a-message-to-all-course-users-in-the-Inbox-as-an/ta-p/600
https://community.canvaslms.com/t5/Instructor-Guide/How-do-I-send-a-message-to-all-course-users-in-the-Inbox-as-an/ta-p/600
https://help.blackboard.com/Learn/Instructor/Original/Interact/Email
https://support.zoom.us/hc/en-us/articles/213735683-Customizing-the-meeting-schedule-email-template
https://support.zoom.us/hc/en-us/articles/213735683-Customizing-the-meeting-schedule-email-template
https://community.canvaslms.com/t5/Instructor-Guide/How-do-I-add-an-announcement-in-a-course/ta-p/1194
https://community.canvaslms.com/t5/Instructor-Guide/How-do-I-add-an-announcement-in-a-course/ta-p/1194
https://community.canvaslms.com/t5/Instructor-Guide/How-do-I-add-an-announcement-in-a-course/ta-p/1194
https://help.blackboard.com/Learn/Instructor/Original/Interact/Announcements
https://help.blackboard.com/Learn/Instructor/Original/Interact/Announcements
https://community.canvaslms.com/t5/Instructor-Guide/How-do-I-publish-a-course/ta-p/1185
https://community.canvaslms.com/t5/Instructor-Guide/How-do-I-publish-a-course/ta-p/1185
https://help.blackboard.com/Learn/Instructor/Original/Courses/Course_Availability
https://help.blackboard.com/Learn/Instructor/Courses/Course_Availability
https://community.canvaslms.com/t5/Instructor-Guide/How-do-I-upload-a-video-using-the-Rich-Content-Editor-as-an/ta-p/1201
https://community.canvaslms.com/t5/Instructor-Guide/How-do-I-upload-a-video-using-the-Rich-Content-Editor-as-an/ta-p/1201
https://help.blackboard.com/Learn/Instructor/Ultra/Course_Content/Create_Content/Add_Content_From_External_Sources/Kaltura
mailto:canvas@american.edu
mailto:canvas@american.edu
mailto:blackboard@american.edu
mailto:blackboard@american.edu
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Reflection Questions 

 

a. Who can you email for future questions about using Zoom? Canvas? Blackboard? 

 

b. Which features of the learning management system should you be familiar with for your 

TA appointment? 

c. How will synchronous sessions be facilitated? Will there be chat? Breakout groups? 

 

Help and Support at AU 

 

 Find answers to existing instructional questions and ask your own on the American 

University Service Now Learning Support

 


